Van Excellence celebrates
another successful year
Tens of thousands of vans on the
UK’s roads are now being operated to the highest standards of
safety, compliance and efficiency,
thanks to the work undertaken by
the members of Van Excellence, a
voluntary scheme administered by
FTA. FTA is pleased to announce
2019 was another successful year
with 91 companies achieving Van
Excellence Operator Accreditation.
The Van Excellence Operator programme provides businesses with
the opportunity to demonstrate their
commitment to safer, more efficient
and sustainable van fleets by passing a series of compliance tests.
Chris Lipscomb, Director of Operations at FTA, comments: “Van
Excellence was launched in 2010
with the aim of professionalising
van driving; nearly ten years later,
it is fair to say its members have
made great strides in improving the
operational standards of the sector.
With 91 companies achieving Operator Accreditation in 2019 alone, we
are extremely proud of Van Excellence; it remains the only industry
group responsible for maintaining
and championing the very highest
standards of compliance across the
van market.
“Whether a business operating a
fleet of more than 5,000 vans –

as does our largest member, BT
Fleet – or an organisation with a
single vehicle, the need for safety
remains the same and must not
be overlooked. Van Excellence is
at the heart of FTA’s vans strategy
and we plan to take it from strength
to strength. And with many new
projects in the pipeline, including
the development of a specialist
emission zone advice service, FTA
has positioned itself at the forefront of the burgeoning vans sector;
watch this space for more exciting
developments in 2020.”
Van Excellence is also sponsored
by Bott, Brigade Electronics, Hertz,
Lex Autolease, Quartix and Trade
Vehicle Locks.
In autumn 2019, FTA launched a
dedicated Vans Policy Working
Group. The group, comprised of 41
leaders within the sector, provides
a vital mouthpiece for the industry
with government, regulators and
other stakeholders and a platform
to communicate and debate the
issues the market is facing.
FTA’s vans programme also includes
Operational Briefings, held annually across the country to boost
knowledge and expertise across van
operators, and the prestigious Van
Driver of the Year awards.
★ www.vanexcellence.co.uk
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Health and safety is
imperative for van
operations
By Sharon Mitchell, Head of
Audits and Standards, FTA
All employers have a responsibility
to manage health and safety, and
operators of vans are no exception. There is a requirement to
have policies, procedures and safe
systems of work in place to reduce
work-related risks, including the
on-road activities of employees,
so it is vital that risks arising from their van fleet are properly
managed. Changes to sentencing guidelines mean companies and
individuals taking risks may find themselves looking at a fine, or
worse-case scenario, a custodial sentence. With the lack of regulations governing van operators, Van Excellence is an excellent
method of risk management and provides the footprint for what
good looks like in van operations. It is a voluntary recognition
scheme for van operators which was created by the industry, for
the industry.
Van Excellence is available to any van operator, they don’t have
to be an FTA member. Regardless of whether they have one or
one thousand vans, they are a new operator or a well-established
and experienced operator, a safe operation is paramount, and
Van Excellence can help establish that. Van Excellence is also
referenced in DVSA’s Earned Recognition HGV audit standards as
a recognised method of managing van operations.
Although Van Excellence is managed by FTA, the audit standards
were created and are governed by the Van Excellence Governance
Group which meets four times a year. The governance group consists of a group of van operators who support best practice for
van operators. They are all are totally committed to raising the
levels of compliance and road safety and not prepared to take
any short cuts, this is why they are proud to be associated with
Van Excellence and willing to share best practice with like-minded
operators who strive to raise the bar in the industry.
★ www.fta.co.uk/van
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